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About the Citizen Service 

 

The Citizen Service "Financial Assistance Application" gives you the opportunity to apply 

for financial assistance digitally. If there is a co-applicant, he or she must also approve 

the application before it can be submitted. 

You and the co-applicant log in to the service separately with a Bank ID or other e-

identification. You can apply 24 hours a day and choose a computer, tablet or 

smartphone to access the service. 

 

Prerequisites for the application 

To be able to make a new application, you/co-applicants must be registered in Växjö 

municipality. 

To be able to make a re-application, you/co-applicant must have an ongoing case of 

financial assistance. 
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Most information is mandatory to fill in. If mandatory information is missing, it is not 

possible to submit the application. 

You and co-applicants have the opportunity to attach files in PDF format to the 

application. 

Creating a new application 

 

To create an application, tap New application. This button is available both on the home 

page and on the page where previous applications are displayed. 
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New application 

 

Identify co-applicant 
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Declare income three months back 

 

Mandatory fields and help text 

If amounts are stated, dates must also be registered in certain boxes. There are two 

boxes for "Electricity" because invoices can be found from several suppliers. 

Under the "question mark" symbol, there are help texts as extra information. 
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Re-application 

 

Declaring income for the current month 
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Saving the application without submitting 

 

You can save the application and continue to fill in the rest or send in at a later time. 

The application is then displayed with the status "Started" for applicants. 

Providing consent 
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Declaration 

When the application has been sent to Växjö municipality, you/co-applicants can see 

information about the application in the service. You can read more about this in the 

Citizen Service financial assistance manual. 

 

Submitting the application 
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Approving the application as a co-applicant 

Declaration by co-applicants 
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Rejecting the application as a co-applicant 

 

Withdrawing the application 

 
You can withdraw the application when it is available for approval by a co-applicant. 

Once/if the co-applicant has approved the application, it cannot be withdrawn. If the 

application is withdrawn, it will have the status "Started". 
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Attaching a file (optional) 

Attaching a PDF continued 
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Save a word file as a pdf Save an excel file as pdf 

 
Click File at the top left of the menu. 

 
Click File at the top left of the menu. 

 
Select Save as Adobe PDF and save the file to 

a location on your computer. 

 
Select Save as Adobe PDF and save 

the file to a location on your 

computer. 
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